WHATTO DOWHEN
THE FOABRGCESQUT

During an extended power outage, a
corded (traditional) phone will usually
keep working, If it doesn't, the best way
to help yourself is by being prepared
before the outage. The following are a
few simple steps.

* Install a UPS (uninterrupted
power supply) unit on your
home computer for VolP
connectivity. Doing this may
buy some VoIP time, but a UPS
is temporary and may not last
until power is restored.

* Keep cordless phone batteries
charged at all times.

* Keep wireless phones
fully charged.

STEPS TO GET EMERGENCY HELP

Even if the VoIP service provider can automatically
provide the callback phone number and address, help
may still be delayed if the 9-1-1 center doesn't have the
right information. Verify with the 9-1-1 call taker that the
address they have for you is your physical address, not
your billing address.

« Listen carefully to the 9-1-1 call taker, providing
the correct address when asked.

+ Follow up any address change with your VoIP
service provider.

« Iftraveling with a laptop computer, contact
your service provider to find out how your VolP
service works.
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CAUTION

VOIP SUBSCRIBERS

A 9-1-1 call made
with VoIP phone
service may not

bring the assistance
that you need.


http://WWW.CALOES.CA.GOV/911
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